These Discount Card Terms and Conditions (hereinafter: the Terms) govern the use of
customer cards (hereinafter: the Discount Card) issued by AS Elenger Grupp
(hereinafter: Elenger). Elenger has the right to unilaterally change both the Terms, and
the discounts offered with the Discount Card at any time.

The Discount Card can be used at Elenger's compressed gas stations (hereinafter: the
Gas Station) and Elenger’s electric vehicle charging stations (hereinafter: the Charging
Station). Information about current discounts, Gas Stations and Charging Stations can
be found on Elenger’s website at https://elenger.ee/en/ (hereinafter the Website).

The Discount Card is issued to a private person or a company (hereinafter the
Customer) who has completed the Discount Card application on the Website. The
Discount Card is issued free of charge. Elenger has the right to refuse to issue the
Discount Card if the application is incomplete, the submitted data is inaccurate, or there
is any other justified reason. The Customer is obliged to provide correct contact
information and notify Elenger of any changes within 7 calendar days either through
Elenger’s e-service https://eservice.elenger.ee/eservice/ (hereinafter the E-service) or
through the customer support contact details published on the Website.

The Discount Card is personal. The Customer is obliged to keep the Discount Card
carefully, avoid damaging the Discount Card, or allowing it to be used by third parties.
The Discount Card is valid at all Elenger's Gas Stations and Charging Stations. The
locations of the Gas stations and Charging stations can be found on the Website.
Discount Card is not a means of payment. The Discount Card can only be used together
with a bank card or in the Cloudics mobile application (hereinafter Mobile Application).
The Customer must register the Discount Card at the Gas Station’s or Charging Station’s
payment terminal before making a purchase, using the contactless function or inserting
the Discount Card into the payment terminal. It is also possible to receive the discount
for purchases at the Gas Station or Charging Station by using the Mobile Application
where the Customer has added the Discount Card information.

Upon request, the Elenger's Gas Station’s payment terminal issues a receipt for the
completed transaction, and an e-receipt at the Charging Stations. When using the
Discount Card via the Mobile Application, the transaction information is saved in the
Mobile Application. The receipt in the Mobile Application can be sent to an e-malil
address. Discounts provided with the Discount Card are not granted retroactively and/or
financially compensated.

Elenger processes the data obtained during the issuance and use of the Discount Card
to improve the quality of services and provide services suitable for the Customer.
Elenger ensures the protection and processing of personal data obtained during the
issuance and use of the Discount Card in accordance with the legislation and the
principles of use of personal data at Elenger, available on the Website. The responsible
processor of personal data is AS Elenger Grupp (registration code 10178905, Liivalaia
9, 10118 Tallinn).

The Discount Card must be activated by the Customer in Elenger’s E-service before first
use. For legal entities, the Discount Card is issued in an activated state. In case of loss
of the Discount Card, the Customer must block the Discount Card in Elenger’s E-service
or notify customer support using the contact details provided on the Website.

Elenger notifies about changes to the Terms and the discounts offered on the Website.
The changes take effect from their publication on the Website or at another time
specified in the Terms. The applicable Terms are available in the version published on
the Website.

The Discount Card is valid indefinitely, but Elenger has the right to terminate its validity
at any time.



https://elenger.ee/en/
https://eservice.elenger.ee/eservice/auth?0&lang=en
https://elenger.ee/wp-content/uploads/principles-of-use-of-personal-data-at-elenger.pdf
https://elenger.ee/wp-content/uploads/principles-of-use-of-personal-data-at-elenger.pdf

